
QGem Service Setup Guide 
This document provide instruction on how to set QGem service up and running. 

 

1)Required files and tools 

2)Un-Installing other version of QGem Service 

2)Installing QGem Service V3.0.1 

3)Using configuration tool Convert.exe app 

4)Using migration tool Migration.exe  

 

 

 

1. Required files and tools 
 

Before we begin, we need the following : 

1. QGem Service 

2. Converter tool 

3. Migration tool 

Item 1 and 2 comes together. When we install Qgem Service software , converter tool will be installed 
automatically in config folder which is in the QgemService directory. 

Item 3 is a dedicated software used to export settings from Adminstrative PC and import into the targeted 
machine PC. 
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2. Un-installing other version of QGem Service 

To get started , Firstlty we got to uninstall the current version of Qgem service that is installed at the 
Adminstrative PC and machine PC. Below are the step by step procedure to uninstall QgemService : 

1. Open control panel  

2. Click on programs and then click on programs and features 

3. Search for QGEMService 

 

4. Right click on it and click uninstall and click yes when the confirmation dialog appears 

 

5. Once successfully uninstall , go to C drive and delete the existing QgemService folder.  

Path : C:\QGEMService 
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3. Installing QGem Service V3.0.1 

Next , we need to install the current version of QgemService into Adminstrative PC and machine PC. 
Below are the step by step procedure to install QgemService: 

1. Open the release folder and right click on the setup file and run as adminstrator. 

 

2. Click “Next” by following the instruction and install. 
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3. Once installation is done , click close to exit. 
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4. Setting up at converter software. 
 

Next step is to do the configuration at the Adminstrative PC for the targetted machine PC. Below are the 
guideline about the converter software. 
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5 Using migration tool 
 

Finally , we have to use the mitigation software at the Adminstrative PC to export the settings and import 
it to the machine PC. Below are the step by step process : 

Step 1 :  

 

 

 

Do all the necessity configuration of “Converter” software at the Adminstrative PC targetted for 
the machine PC. 

Step 2 : 

Download the convert_mitigation folder into a pendrive and plug in into the adminstative PC that 
has been done the convertor setiings. 

Step 3 :  

 

Open the convert_mitigation folder and click on the Mitigation software. 
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Step 4 : 

 

Click on the “Get Files From Admin System ( Import ) “ 

Step 5 : 

 

Click on Yes Button 

Step 6 : 

 

Once done with importing , this pop up will appear. Click on OK. 
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Step 7 : 

Now plug in the pendrive to the targeted machine PC and run the “Mitigation” software. 

Step 8: 

 

Click on the Set Files to Target System ( Export ) 

Step 9 : 

 

Click on Yes button 

Step 10 : 

 

Once succesfully done exporting , this pop up will appear. Click OK. 

Step 11 : 

Now Qgem is ready to use with the configured settings.  
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